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MANAGED SERVICES

MANUFACTURING

STREAMLINE YOUR GLOBAL MANUFACTURING
OPERATIONS WITH GCX

MARKET CHALLENGE

Manufacturing is evolving rapidly, presenting new technology challenges. Digital transformation is accelerating
due to various factors, including the need for uptime, skill shortages, aging workforce, supply chain resilience,
and production line agility.

Manufacturers with high levels of digital maturity and a digital-first strategy that adopts end-to-end digital
business models and uses data analytics have a greater chance of success. However, the increasing cyber-
attack surface requires a strong technology partner like GCX to maintain a robust security posture.

UPTIME IS KEY

Maintaining production uptime is the number one KPI for manufacturers. To enhance uptime, manufacturers
rely on data analytics, predictive maintenance, integrated inventory management, digital twinning, and
scenario planning, which also pose security risks. As manufacturers increasingly rely on data processing,
network connectivity becomes ever more crucial. GCX offers cost-effective, robust, diverse, and global
manufacturing connectivity, along with security solutions to protect assets and maintain uptime.

KEEPING THE SUPPLY CHAIN MOVING

Data plays a fundamental role in controlling the supply chain to maintain optimal uptime and avoid productivity
losses. GCX provides global warehouse data connectivity and integrated contact center solutions across the
supply chain, along with supply chain security audits and professional services to mitigate the risk of cyber
attacks on partners in the chain.

SECURITY EVERYWHERE

Manufacturers face an increasing cyber-attack surface, with data breaches potentially leading to lost
productivity, wasted materials, late delivery penalties, and negative supplier relations. GCX offers a suite of
cybersecurity services, including pen testing, vulnerability assessments, virtual resources, detection and
response solutions, and incident response services, to keep manufacturing processes up and running as
much as possible.

THE GCX DIFFERENCE

With over 30 years of experience, our mission is to securely connect users and devices to core business
applications over our SASE-enabled global network. Our people bring the human touch to our solutions,
ensuring transparency, integrity and respect in everything we do. We take ownership of problems and work to
prevent recurrence, driving continuous improvement across our operations to provide a high level of customer
and user experience. We invest in growth through our people, partnerships, products and tools to deliver best-
in-class solutions and services.



